SUPPORT EXTENDING THE OMBUDSMAN OF ONTARIO’S JURISDICTION TO INCLUDE THE TARION WARRANTY CORP.

To the Legislative Assembly of Ontario:

WHEREAS homeowners have purchased a newly built home in good faith and often soon find  they are victims of construction defects, often including Ontario Building Code violations, such as faulty heating, ventilation and air conditioning (HVAC) systems, leaking roofs, cracked foundations, etc. ,
 

WHEREAS often when homeowners seek restitution and repairs from the builder and  the Tarion Warranty Corporation, they encounter an unwieldy and bureaucratic system that often fails to compensate them for the high cost of repairing these construction defects, while the builder often escapes with impunity,
WHEREAS  the Tarion Warranty Corporation is supposed to be an important part of consumer protection system in Ontario related to newly built homes,
 

WHEREAS the government to date has ignored calls to make its Tarion agency truly accountable to consumers,
 

BE IT RESOLVED that we the undersigned support MPP Cheri DiNovo’s private members bill which calls for the Ombudsman to be given oversight of Tarion and the power to deal with unresolved complaints. 
THEREFORE, we the undersigned petition the Legislative Assembly of Ontario to amend the Ontario New Home Warranties Plan Act to provide that the Ombudsman’s powers under the Ombudsman Act in respect of any governmental organization apply to the Corporation established under the Ontario New Home Warranties Plan Act, and to provide for necessary modifications in the application of the Ombudsman Act.
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Return the original form to MPP Andrea Horwath, Rm. 114, Main Building, Queen’s Park, Toronto, ON  M7A 1A5  (416) 325-2777
