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News / Queen's Park

MPP Randy Hillier launches petition calling for auditor general review of Tarion
Progressive Conservative Randy Hillier's petition urges the government to request Ontario's auditor
general to conduct a value-for-money audit of Tarion Warranty Cnrp.

By: Kenyon Wallace News reporter, Published on Wed Aug28 2013

A new petition launched by an Ontario MPP is calling for an auditor-general review of Tarion, the
provincial corporation created to protect new homebuyers.

"I've seen firsthand in my office many complaints and I've also seen firsthand the difficulties people
experience tryrng to get resolution with Tarion. There's clearly some level of problem and I don't
believe that it's confined just to my riding," said Progressive Conservative MPP Randy Hillier, who
posted the petition on his website this week.

The petition follows a Star investigation, published last month, that found Tarion is keeping secret
records of deficient or incomplete work by home builders. Despite collecting nearly g3o million from
developers over the last five years to correct poor work, Tarion will not identifu the builders or the
problems discovered.

The corporation says it is reviewing the scope of information about builders' performance records it
makes public.

Hillier is among a growing number of MPPs from all parties who are calling on Consumer Services
Minister Tracy MacCharles, responsible for overseeing Tarion, to table a legislative motion asking the
auditor general to open the books at the private, non-profit corporation.

On Wednesday, MacCharles said she has no plans to ask the legislature to give the auditor general
oversight of Tarion - a stance she has maintained since the Star published its findings.

"I do not see a pressing need for significant changes at this time. Indeed, over the last several years,
Tarion has made considerable improvements to strengthen consumer protection and more are in the
process of being implemented currently," she said.

Tarion spokesperson Karen Mortfield maintained that the corporation operates according to the
"highest financial standards. "

"We're proud of our record and our operations," she said.

Tarion was created by the province in tg76 to administer legislation intended to protect against
problems in new homes and condominiums, including defects in work and materials, building code
violations and loss of deposits. The corporation is not subject to freedom of information legislation or
oversight by the Ontario ombudsman because it does not receive any government funding.

But the legislature can request that the auditor general consider a review of Tarion, as can the public
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accounts committee, made up of MPPs from all parties.

Karen Somerville, of Canadians for Properly Built Homes, a national consumer organization,
welcomed Hillier's petition and questioned why MacCharles continues to dig in her heels.

"The minisbry continues to maintain that Tarion is operating relatively well. If that's the case, we
don't understand whythe minister won't request a value-for-money audit," said Somerville, who for
several years has been lobbying the province to bring in measures that would make Tarion more
transparent.

She noted that the majority of Tarion's revenue comes from home warranty enrolment fees -

between $885 and $r,5oo depending on the price of the home - often charged to purchasers.

"Tarion's warranty plan is mandatory for new homebuyers, so are they getting value for that money? .
. . Clearly, manyhomeowners and MPPs, based on feedbackthey've received from their constituents,
don't feel that Tarion is operating relatively well. So let's get to the bottom of this."
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