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NEWS LOCAL

Dream home a nightmare for couple
By Morgan lan Adams, Enterprise-Bulletin
lvlonday, July 29, 2013 1:31:34 EDT PM

Morgan lan Adams/Collingwood Enterprise-Bulletin Lorraine and John Cormier outside of their home in the west end of
Collingwood.

ln the movie The Money Pif, Tom Hanks and Shelley Long portray a couple whose purchase of a seemingly dream house turns into a
renovation nightmare.

There have probably been moments when John and Lorraine Cormier likely have felt a kinship to the characters - though unlike the
movie, the Collingwood couple's experience has been anything but a comedy.

The Cormiers moved to Collingwood in 2008 from Oakville, buying a $425,000 custornbuilt home in the west-end Mair Mills
subdivision. The builder put up three homes in the project.
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The builder, Beau-Tee View Homes, declined to comment when contacted by the Enterprise-Bulletin.

The first hint anything was wrong was with the natural gas fireplace, says John Cormier; stones were falling out of the mantle. lt
appeared as though the contractor hired by the builder had either not used the proper cement or adhesive, but as repairs progressed,
it also turned out the entire installation was secured to the house by a single nail.

"lt was 4,000 lbs., and it was hanging on by a thread," said Cormier as he sat at his kitchen table, on which he's stacked binders full of
house plans, engineering reports, and photos of the aftermath of slipshod construction.

The roof was next, as water began penetrating into the attic. The foundation began cracking. The back deck was loose; they moved in
during the winter, and didn't find out until spring that it, too, was secured to its footings by a single nail.

It wasn't until a contracior was brought in to figure out why water was coming into the basement from beneath the front stoop that the
full extent of what was wrong with the Cormier's dream home was realized.

As a crew removed the existing concrete pad, they found it only had support on two sides, and had not been secured to the house -
contrary to the specifications outlined in the blueprints for the home.

"lt was literally sitting on air," said Cormier.

They found that wind was blowing water through the walls; the exploration of why brought another shocker - while the specifications
for the walls in the plans detailed the use of two-by-six studs, it turned out the builder used two-by-fours.

The builder also did not install a vapour barrier.

"One thing led to the next and the next," said Cormier.

Cormier can't understand how the work could have been OKed by municipal officials. In report after report, engineers refer to a litany
of problems and work done "contrary to methods of current, good industry/trade practice," not conforming with the recommended
method of installation, and not meeting the requirements of the Ontario Building Code.

424-page review of the exterior cladding by Trow Associates, an engineering firm retained by the Cormiers, found it "does not reflect
the architectural design intent" in that the flashing was incorrectly installed, and the internal airlmoisture barrier was not installed.

Collingwood's Chief Building Official Bill Plewes sympathizes with the Cormiers' plight, but at the same time, emphasized the work his
department reviewed met with the requirements of the Ontario Building Code in place at the time.

"l didn't notice anything out of the norm," he said.

Using two-by-fours for framing the walls - rather than two-by-sixes, as specified in the architectural drawings - would not be
out-of-place as most builders would use that size of lumber, regardless.

However, he did note that if a builder changes the construction details of a building, they need to notify the building department "so we
can make sure it's compatible with the code.

"The building code is a set of minimum standards, and our job is to enforce (the code) and make sure things are done right," said
Plewes.

Part of the issue, he notes, is that building department staff aren't able to sit there and watch a house being constructed. \Men a
building permit is issued, the builder is also provided with an inspection checklist - points during construction when the building
department is called in order to undertake an inspection.

On a normal home construction, there's 11 inspections, including when the footings are formed prior to pouring concrete, framing, and
plumbing. According to inspection reports provided to the Enterprise-Bulletin by Cormier - which he obtained under a freedom of
information request - the house passed all inspections.

Plewes said he "doesn't disagree there were some problems" with the house.

Some of the issues with the home, however, would not fall under the inspection criteria, he says. Having said that, though, he did note
if a municipal building inspector happens to be driving by a home under construction and sees work being done incorrectly, '\rve would
stop and tellthem."

The magnitude of what was wrong with the house hit home, figuratively and literally, during a meeting between a lawyer, and
engineers from two firms hired by the family. They got together in the garage, and the gist of the discussion, said Cormier, was no one
could understand how the house was still standing.

"The engineers wanted to consider the house uninhabitable," he said. "Someone could have been killed (because of issues with the
house), someone could have been injured."
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Crews hired by the family spent nnst of last summer removing the cladding on the Cormier's house; Cormier created a blog, posting
photos of his home surrounded by scaffolding.

He wants to create a website so other homeowners can voice their issues - "l want to create something good out of this."

Cormier says he's probably invested almost as much in repairs, and hiring lawyers and engineers, as the purchase price of the home.
Though considerable work has gone into bringing the house up to code, he's not cornfortable with the idea of putting it on the market.

Tarion - the home warranty corporation - covered the cost of some repairs; however, the cost of most of the work came out of the
pockets of the Cormiers, as the items fell outside of Tarion's time period for coverage.

Tarion will step in and complete the work or offer a seftlement to a honeowner when a builder does not finish a job or fix a problem
covered by warranty.

Tarion will then invoice the builder to recover the cost of fixing the problem.

"Legally, or morally, I can't put the house up for sale," said Cormier. "All in all, this has really sucked for us.,,

Karen Sornerville, president of Canadians for Properly Built Homes, says there needs to be better consurner protection for purchasers
of newly-built hornes.

"lt is very sad that we have to send out these examples of families in crisis, but we are trying to put a face on this serious situation,,,
she wrote in an email to the E-8. "Far too many families, like the Cormiers, are being devastated.,'

Canadians for Properly Built Homes (CPBH) is a national, not-for-profit corporation run by a volunteer board, dedicated to healthy,
safe, durable, energy efiicient residential housing for Canadians, and working for consumer awareness and protection Somerville,s
organization is calling on the provincial government to conduct a value-for-money audit of Tarion, in light of a recent Toronto Star
investigation that found Tarion was keeping secret records of poor or incomplete work by builders.

"Obviously, there are good builders, but there are also poor and marginal builders," she stated. "Consumers currenly have no way of
knowing who the good builders are."

John cormier says the couple made several attempts to contact the builder - by phone, by registered lefter - and did not receive a
response.

Tarion's website does not have a listing for Beau-Tee View Homes, though Tarion spokesperson Amy Lewis did confirm the company
was previously registered with the agency.

'This experience has profoundly changed me. My trust in people is gone," said Cormier. "We came up here to try and enjoy ourselves
and lower our stress, and now we're in debt for a couple of hundred grand.,'


