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Star Gets Action: Minister to work with Tarion over builders' housing records
Ontario Consumer Services Minister Tracy MacCharles maintains the wananty program to which
buyers of new homes in Ontario are entitled is "not broken," but she said she would work with
Tarion "to ensure they continue to improve transparency and accessibility of builders'
performance history."
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Ontario Minister of Consumer Services Tracy MacCharles says she'll work more closely with Tarion - the
corporation created by the government to protect new homebuyers -- to make builders' track records more
transparent.
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Ontario's consumer services minister has pledged she will work with Tarion - the corporation
created by the government to protect new homebuyers - to make public more information about
builders' track records.

A Star investigation published Saturday revealed that Tarion Warranty Corp. is keeping secret
records of deficiencies in new homes.

"Consumers should have easy access to information about a builder's record to help them make
informed buyrng decisions," Consumer Services Minister Tracy MacCharles said in response to the
Star's findings. "One of the cornerstones of consumer protection is information and transparency."

The minister maintained that the warranty program to which buyers of new homes in Ontario are
entitled is "not broken," but said she would work with Tarion "to ensure they continue to improve
transparency and accessibility of builders' performance history." The minister did not say what
her workwith Tarion would entail.
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Opposition critics say the government has long known about concerns with how Tarion

administers the province's new home warranty program and that an independent review is

overdue.

"Essentially what this organization is doing is covering up for rogue builders," said Progressive

Conservative MPP Frank Klees, who is calling on Ontario Premier Kathleen Wynn to allowthe

auditor general to conduct a value-for-money audit of Tarion.

"At the very least what should happen is an independent review of Tarion and its mandate.
Specific recommendations should be made as to how this organization can become once again
realigned with its mandate."

Klees said the fact that Tarion's online builder database onlv has records of new homes bv location
going back three years is a red flag.

"There isn't a quality builder I believe that would object to having their entire history of projects

listed on a website. This three-year limitation is offensive," Klees said.

"Once again, we have a ministry of this government that is failing in its responsibility of oversight.
This is a chronic ailment of this government."

Tarion declined to comment Sunday but said earlier that it is reviewing the information about
builders it currently shares with consumers.

Tarion was created by the province in tg76 to administer a warranty program for new homes and
condominiums that protects against defects in work and materials, loss of deposits and major
structural problems, among other things.

In the past five years, Tarion recovered nearly $3o million from builders after it had to step in to
fix deficiencies in new homes, but the corporation refuses to say who the developers are or what
the problems were. Part of the corporation's mandate is to "protect consumers when builders fail
to fulfil their warranty obligations," according to its website.

The corporation said it already publishes plenty of information for consumers on its website,

including its database of licensed builders and the names of those who have had their licences
revoked.

The Star's investigation found several cases where Tarion determined that problems in new homes
should be fixed, but records of the deficiencies are nowhere to be found on the corporation's

online builder database.

Homeowners the Star spoke to who have gone through the claims process because of problems in
their new homes described an adversarial and bureaucratic system that they say appears to protect

builders.

In one case, a Toronto new homebuyer who had major problems with her heating, ventilation and
air conditioning system waited four years before receiving a $4o,ooo settlement from Tarion.
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NDP MPP Rosario Marchese said if the government was serious about making sure Tarion was

focused on consumer protection, it would restructure its board of directors to include more

consumer advocates. Marchese has introduced four private member's bills in the past five years

calling for changes to the makeup of Tarion's board, onlyto see all his proposals languish in the
legislature.

Of Tarion's r5 full-time board members, eight are chosen from a list of nominees put forward by
the Ontario Home Builders'Association, while five are appointed by the consumer services
minister.

"We need to restructure Tarion in a way that puts the consumer front and centre as opposed to the
primacy we give to the developers to control the board," Marchese told the Star. "That is the most
fundamental change that is required."

He said such a change would mean the minister of consumer senrices would have to spearhead

such a reform, a prospect for which he has little hope given that there have been five consumer
ministers in the past four years.

"Ministers come and go and they dont spend enough time to manage this file long enough to
understand it and to know what they should be doing about it."
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