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Winnipegfamily blames2 buildersfor
problems
house
'l'll
nevertrust a builderagain,'says frustratedhomeowner
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A Winnipeg
couple's
newhomepurchase
turnedfroma "dreamhome"to a nightmare
because
of
constructionproblemsand the lack of home warranty coverageshouldever have to experience.

somethingthey say no Manitoban

"I will never trust a builder again," Heidi Schadeksaid in an interview with CBC News from their new
home in Headingley,Man.
"That'swhy there needsto be consumerprotection," said her husband,Jim Schadek.
Soonafter Mannington Custom Homes startedbuilding the house l.rl.2007,the Schadeksclaimed they
were askedto pay extra coststhey didn't understand.
The couple said they were being billed for added electrical circuits, beyond what was called for in the
original plans.
A few monthslater, the Schadeksfound water severalfeet deep in the crawl spacebelow the basement
floor.
The Schadekshired an engineerto examine the problem. He found damageto joists from excessive
moistureand discoveredthe vapour barrier in the basementwasn't sealed.
The engineeralso cited violations of the National Building Code unrelatedto the water problem.
Soonafter, the contract between the Schadeksand Mannington ended.

Builder's lien placedon house
The couple then hired another builder, Parkhill Homes,to repair the basementand finish building the
house.According to the Schadeks,it was about half-finished at that point.
Then, an unexpectedtwist: the fnst building company,Mannington, placed a builder's lien on the house
in the amount of $38,000 for interior doors and trim, even though the doors had not been suppliedby
Mannington.
The lien tied up the Schadeks'moneyin court and made it difficult for them to continue the project.
"I don't believe that this lien could be substantiatedand that is why it [the money] was releasedback to
us," said Jim Schadek.
"It never shouldhave happenedin the frst place," Heidi added.
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The lawyer for Mannington Custom Homes, Grant Stefanson,told CBC News the law on builders'liens
is cumbersomebecauseit forces builders to file any outstandingclaims within 40 days of the last time on
site, or not at all.
The company saysthe pressurecreated by that time limit may lead to incorrect calculationsif the full
financial picture of the project is unavailable.
In the end, Mannington acknowledgedthat it made a mistake,and two years later, it releasedthe
$38,000back to the Schadeks.

'There is no perfecthomer'saysbuilder
"I don't know anybodywho can build a perfect home for a client. There is no perfect home," said
Mannington owner Trevor Markevich.
Markevich said Mannington takes pride in being a family-owned businessthat builds a small number of
high quality homeseach year.
"We typically go above and beyond warranty and make things better for people. I'd rather spenda little
out of my pocket to have a happy customer,"he said.
Markevich said after more than 200 projects, only two have ended in a seriousdispute.
"There'salways going to be some little tweaking here and there, and it's about hitting atargetto make
somebodyas happyas possible.And every client is different," he said.
Markevichdeclinedto discussthe Schadekcasespecifically.
Manningtondid fix someparts of the Schadeks'basement.
In court documents,Mannington arguedthat any problemsarosefrom the Schadeks'unwillingnessto
make decisionsabout constructionand refusalto pay for extra material.
The company arguedthat it tried to settle with the Schadeksin court.

Concernsemergewith 2nd company
As the family moved forward with the secondbuilder, Parkhill, new concernsemerged.
The Schadekssaid Parkhill overbilled on its labour costsby thousandsof dollars.
The companyapologized,saying it's somethingthat had never happenedbefore, and reducedthe labour
costsaccordingly.
Justweeks before moving in, the Schadekssaid they checkedthe attic and found no insulation.Parkhill
did fix that problem the next day, once it was brought to the company'sattention.
But one mistake,accordingto the Schadeks,still hasn'tbeen fixed, and it's the costliest:the garage.
The Schadekspaid for reinforcing steel in the concrete slab for the garagefloor.
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when the slab startedcracking, Parkhill sent a letter stating,"The top mat steel is most definitelv in
place."
To be sure,the Schadekshired a companycalled StructureScanInc., which useda machineto scan
through the concrete.
The resultingscansshowed "no indication of a top mat."
CBC News hasmadephone calls to Parkhill Homes,but no one hascommentedon the case.

Warranty must be provided
Both Mannington and Parkhill are membersof the Manitoba Home Builders Association.
The code of ethics statesmember companiesmust provide a warranty for all new homesthey build.
Even that did not go according to plan for the Schadeks.
Mannington saysit withdrew warranty coveragebecauseits contract ended.As for parkhill Homes.the
companyfailed to enrol the schadeksinto a warranty program at all.
"we felt like there was no consumerprotection,"Jim Schadeksaid.
"We can't help but feel that they've swept us under the carpet somehow.We're not quite surehow you
just suddenlydon't have warranty. We'd like to understandhow that happened,"
he added.
The Manitoba governmentis working on legislation- a proposednew home warranty act, introduced
last November - meant to ensureevery Manitoban buying a new home will get a warranty.
On Wednesday: The CBC I-Team reports on why somepeople think Manitoba's proposednew home
warranty act is flawed.
If you have a tip for the I-Team, contact our confidential tip line by calling (204) 7gS-3744or emailing
iteam@cbc.ca.

