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The homeowners hired a roofer to take photos of the damage.  The roofer indicated in a letter 
that the shingles had not been properly installed and that there were indications that some had 
not even been nailed in at all.  The only fix, according to him, was to re-do the whole roof. 

No one from Monarch was available to speak with CTV today but in an email to some of the 
residents, the builder indicated that the Tarion new home warranty had expired with respect to 
the roof on their houses; it was limited to one year.  “Therefore,” the email read, “no action will 
be taken by Monarch at this time.” 

"It's almost unethical,” says Angela McAllister, “that they won't stand behind a warranty and they 
do something improperly and wait for the warranty to expire.” 

The McAllisters still plan to fight, but with a forecast of rain, right now, they are going to pay for 
their own repairs. 

“We have to protect our home and so we have no choice but to fix it,” says Mark McAllister. 

Tarion's new home warranty allows coverage in that first year for defects in materials but the 
homeowners argue that if they can prove that those materials, in this case the shingles, were 
not installed properly in the first place, the warranty limitation shouldn't apply. 


